
THE MOST COMPREHENSIVE
WARRANTY IN THE INDUSTRY

At SPOC, we build all of our drives for the oil f ield. 
This means they are designed, engineered and 
manufactured for decades of uninterrupted service 
in some of the most extreme conditions imaginable.

It is inevitable, though, that the heat, the cold, the 
dust and the storms will take a toll. In the oil f ield, the 
unthinkable does happen. Pumps fail. Motors burn out.

PEACE OF MIND = PROTECTION 
FROM THE UNEXPECTED

We offer DriveShield on every drive we sell. No 
other extended warranty in the industry protects 
the investment you’ve made in your equipment 
more completely. You can buy extended-
warranty protection on any drive within 12 

months of the original purchase date.

SPOCAUTOMATION.COM

DRIVESHIELD: THREE LEVELS OF COMPREHENSIVE COVERAGE 3-YEAR 
WARRANTY 
INCLUDING:

6-YEAR 
WARRANTY 
INCLUDING:

10-YEAR 
WARRANTY 
INCLUDING:

24/7/365 (online and phone) * * *

Field service (certified) techs on site to repair everything in box:
voltage anomaly and lightning

* * *

2-day shipping for parts in inventory * 1-day 1-day

1-day parts shipping; all parts guaranteed in inventory * *

Annual site inspection starting in 6th year *

24/7 equipment health monitoring  
(based on cellular service availability)

*



2 0 2 0 0 5 0 6 0 1 . 2

* As you would expect, our attorneys insist on mentioning a 

few things our warranty does not cover. Things like product 

misapplication, vandalism, natural or facility disasters, floods, 

fire, acts of God, physical damage or shipping damage.

WHEN LIGHTNING STRIKES—AN 
INNOVATION IN PROTECTION 

Watching a storm roll across the oil field, one thing 
is readily apparent. Your drives are connected to 
the power poles, the tallest thing on the plains. 
Lightning is a constant threat to man and machine.

With DriveShield, your equipment is covered—even 
from lightning strikes and other load anomalies. So 
when the storms come, you can relax knowing that 
you are protected even against the unthinkable.

No other manufacturer offers more comprehensive 
protection. Our warranty options include:

•	 24/7 technical support

•	 One-call access, but a team of 
professionals to help

•	 Certified technicians, whether repairing 
your drive in our factory or on your site

•	 Original equipment replacement parts
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LET THE 
STORMS 

COME


